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Floyd County Emergency Assistance Program   (540) 745-2102 www.newrivercommunityaction.org
Provides food, clothing and fi nancial assistance to meet temporary emergency needs for families and individuals in crisis. (New River Community Action 
program)

Homeless Intervention Program of the NRV    (540) 633-5133        www.swva.net/nrca/hip.htm
Provides food, clothing and fi nancial assistance to meet temporary emergency needs for families and individuals in crisis. (New River Community Action 
program)

Montgomery County Emergency Assistance Program   (540) 381-1561 www.newrivercommunityaction.org
Provides food, clothing, and fi nancial assistance to meet temporary emergency needs of local people and families. (New River Community Action program)

New River Family Shelter      (540) 382-6188 http://civic.bev.net/nrfs
Provides safe emergency shelter for NRV families with children not experiencing domestic violence from the NRV.  NRFS seeks to connect families and 
individuals to opportunities that promote self-suffi ciency and stability.

NRV Senior Services – Meals and Transportation   (540) 994-2611 www.nrvseniorservices.org
Delivers meals fi ve days per week to those that are 60 years or older and are homebound due to a physical or mental disability: Offers transportation to 
and from seven nutrition sites throughout the NRV; specialized shopping and non-emergency medical transportation; and transportation to those with a 
sensory or physical disability and medical transportation to those with medicaid. 

Radford Clothing Bank                     (540) 633-5050 www.radfordclothingbank.org
Supplies new and used clothing free of charge to persons in need throughout the New River Valley identifi ed by guidelines to be in fi nancial need 
including families involved in emergency situations. The August Kids program provides resources for new school clothing to disadvantaged children in 
Radford. Other satellite programs are the Stork Exchange and Coats for Kids.

Radford-Fairlawn Daily Bread     (540) 639-0290 www.radfordpl.org/dailybread/
Provides a free, nutritious, hot noon meal fi ve days a week, year-round to economically disadvantaged persons and families.

Radford Meals on Wheels      (540) 639-0290 www.radfordpl.org/dailybread/pages.mow.html
Provides a hot meal daily to homebound persons in Radford and Fairlawn fi ve days a week.

Children’s Home Society of Virginia     (800) 625-2445 www.chsva.org
Offers confi dential pregnancy/birth parent counseling services free of charge; provides temporary foster care for children; handles adoption services 
for prospective adoptive parents, including home studies, adoptive placements and post placement supervision.

Goodwill Industries of the Valleys – Western Division   (540) 639-9027 www.goodwillvalleys.com
Works to help people in our community achieve a better life through work and independence; provides training, support and employment services to 
individuals with disabilities; provides center-based and community work programs.

Intellectual Disabilities Agency of the NRV (NRV Agency for Persons with Mental Retardation)      (540) 381-0310 www.idanrv.org  
Provides educational, social & recreational programs for children and adults with intellectual disabilities; provides summer camp with structured 
activities that promote socialization & build self-esteem; advocates for clients & their families.

Literacy Volunteers of the NRV                                      (540) 382-7262 www.lvnrv.org
Trains volunteer tutors to provide free, confi dential and individualized tutoring to adults in basic reading and writing, and English as a Second 
Language (ESL) in the New River Valley; operates one learning/administrative facility and various other tutoring locations to meet the needs of the 
local NRV community.

NRV CARES (Child Advocate Resource Education Services)  (540) 381-8310 www.nrvcares.org
A New River Valley-wide organization, dedicated to protecting children from abuse and to strengthening families through education, advocacy and 
community partnerships; programs provided include CASA (Court Appointed Special Advocates), Parenting Young Children courses using the 
Systematic Training for Effective Parenting, or STEP curriculum, and Community Education activities around the issues of child abuse and neglect 
emphasizing the importance of prevention.

Women’s Resource Center of the NRV  Hotline: (540) 639-1123 (540) 639-9592  www.wrcnrv.org
Provides shelter, counseling, training, and prevention services for adult and child victims of domestic violence and sexual assault; provides a 24-hour 
crisis hotline; provides court-related victim assistance.

Strengthening Families & Community

Providing Basic Needs & Achieving Self-Suffi ciency



Access to Health & Wellness and Crisis Intervention
American Red Cross - New River Valley    (540) 639-2140 www.nrvredcross.org
Provides local emergency disaster relief; Disaster preparedness education and exercises; Service to Armed Forces Emergency Communications and 
Family Services; Blood Services community donor program and marrow testing registry; Full-service workplace and community health and safety 
course instruction to include aquatics, babysitting and other caregiver classes; On-line courses in Disaster Preparedness, Volunteer Services and 
Health and Safety education.

Blacksburg Volunteer Rescue Squad    (540) 961-1189 http://tob.bev.net/rescue/index.php
Provides pre-hospital emergency care to the sick and injured in our community; conducts CPR courses; provides standby emergency assistance for 
local public events.

CHIP of NRV (Children’s Health Improvement Partnership)  (540) 633-5133 x 435  www.newrivercommunityaction.org
Provides care coordination services to pregnant women and children from birth to age seven who come from low-income families and lack access 
to medical care. Assists entire family by addressing such issues as housing, nutrition, education, employment and parenting skills. (New River 
Community Action program)

Floyd County Volunteer Fire Department   (540) 789-7770 www.fl oydcova.org/government/fi re_department.shtml 
Provides emergency assistance to persons and property arising from fi re, accidents, hazardous material spills and other disasters in and around
Floyd County.

Free Clinic of the NRV, Inc.      (540) 381-0820 www.nrvfreeclinic.org
The Free Clinic of the New River Valley provides medical, dental, pharmacy, and metal health services to adults who lack health insurance, are low income, 
and cannot afford health care. Satellite clinics are located in Radford and in Giles County.

Med-Ride of the NRV                             (888) 633-7433 (540) 980-0754 www.nrvseniorservices.org/pages/Medride.htm 
Provides non-emergency, but critical, medical transportation for low-income, uninsured & underinsured residents of the NRV.

Mental Health Association of the NRV    (540) 951-4990 www.mhanrv.org 
Provides free mental health treatment, including outpatient therapy, psychiatric services, and medications, for low-income, uninsured individual; 
conducts public education seminars and events on mental health and mental illness; provides parenting classes to separating and divorcing parents; 
coordinates the region’s jail diversion programs for persons with mental illness; provides information and referral services; and advocates for fair and 
just public policy in areas that impact mental health and mental illness.

Beans and Rice, Inc.                     (540) 633-6270 www.beansandrice.org
Provides free food, capacity building through educational programs (after school and adult education), and asset building through savings programs.

Big Brothers Big Sisters of Southwest Virginia   (540) 449-2698 www.bigslittles.org
Seeks to make a positive difference in the children’s lives by providing them with guidance and support through one to one mentoring relationships 
with caring adults in school-based and community-based mentoring programs.

Boy Scouts, Blue Ridge Mountains Council    (540) 265-0656 (540) 381-6471 www.bsa-brmc.org
Encourages youth, ages 7 to 21, to develop good character, responsibility, citizenship and physical/mental fi tness; provides assistance to 
disadvantaged youth so they can fully participate in Scouting activities.

Girl Scouts of VA Skyline Council     (540) 777-5100 (800) 542-5905 www.gsvsc.org
Helps girls ages 5-17 develop values, recognize their self-potential, interact with others and contribute to society through educational and 
recreational Girl Scout programs; UW dollars help provide an opportunity for all girls to participate in Girl Scout activities.

Valley Interfaith Child Care Center     (540) 951-8101 www.valleyinterfaithchildcarecenter.org
Offers high-quality, affordable day care to the very young chldren (ages 0-5) of local low-income working families. Hopes to establish a child care 
center in each of the jurisdictions of the NRV.

Helping Children & Youth Succeed
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